
 
 
 
 

 

  

     
   
  

 

  
   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ready2Ride Mobile Ticket User Instructions 

1. On your phone, go to your app store (on iPhone, the App Store) (on Android, the Play Store) 
a. Search “Ready2Ride” 
b. Select “Port Authority Ready2Ride” 

c. Select “Install” 
d. Once installed, select “Open” 
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e. At the main screen, select “Log in or Sign Up to View balance.” 

f. Scroll down to  “My Account.” 
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2. 
a. Select  “New Account” and enter your email address, create a password, confirm 

the password, then select “Create Account.” 

b. Go to your email and find the verification email from “Port Authority Ready2Ride-
Account Verification” and click on “Verify Account.” 
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3. Once you have been notified that your pass is available, open the app and you will see your 
pass on the main screen. 
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4. Prior to the first ride using a new pass, open the app, and select the ticket in your wallet -
and then select “Activate.” 
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a. Select “Activate” again. 

b. Your mobile ticket is now ready to scan on the Ready2Ride validator. 
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5. When you board the vehicle, hover your phone showing the QR code over the “eye” until 
you hear the tone and see the green valid light. 
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